Eye Specialists make the most of
Northland’s beautiful sights

Provider information

Having world-class eye surgery in Whangarei makes
perfect sense given Northland’s world class natural sights
and scenery, according to local ophthalmology practice
Eye Specialists.

Any Medical Practitioner in private practice
in New Zealand who has registration with
the MCNZ, and a current Annual Practising
Certificate (APC), will be approved to provide
healthcare services to Southern Cross
members. A specialist provider is required to
hold Full Vocational Registration in order to
be covered to the appropriate band level.

Eye Specialists’ services designed to make
surgery as easy as possible for patients.
“We have Registered Nurses who work
through the clinic and theatre areas to
provide continuity of care, and dedicated
“hand-holders” for surgical patients. We do
98 percent of our cataract surgery under
local anaesthetic with only about 3 percent
of those patients requiring sedation”
says Lynne.
“This reflects our strong focus on reducing
patient anxiety and enabling the fastest
possible recovery from surgery.”
Lynne also believes the Southern Cross
Affiliated Provider programme has benefits
for a healthy business, as well as
healthy patients.
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And who’s going to argue, given the constant
hum of activity at the busy surgery, and regional
clinics around Northland, from people wanting
to restore their eyes to tip-top condition.
Hundreds of patients pass through the
practice of ophthalmologists Brian Kent-Smith
and Wayne Birchall each month, accessing
treatment for everything from dry eye to a
detached retina.
First established in 2003, the practice has
been a Southern Cross Affiliated Provider
since 2007, and continues to go from strength
to strength.

“And, because we manage the prior approval
and claims process for the patient, there’s
reduced anxiety for them about the paperwork
and payment. Southern Cross members know
before the service is provided that they are
covered and, if they have a policy where they
pay part of their treatment costs, they know
what their co-payment is going to be.
“Especially for people with eye problems, not
having to go through prior approval and claim
processes is a huge positive.”
The Affiliated Provider process fits perfectly
with a range of other attributes of

“The online prior approval and claim process
provides us with confidence around prompt
payment, and it is very beneficial for cash
flow. If there are issues of any sort, we have a
dedicated Relationship Manager at Southern
Cross we can talk to.”
Lynne also points to the marketing benefits
of being able to promote their status as a
Southern Cross Affiliated Provider, and the
online and Affiliated Provider directory listings
that are regularly promoted to Southern
Cross members and referrers.

Most of you will already be approved providers,
however if you are new to New Zealand or
new to private practice we would ask that you
contact us so that we can enter you as an
approved provider.
Simply email provider@southerncross.co.nz
or call 0800 770 843 to begin the process
of registration. A form will be forwarded to
you to enable you to provide us with all of
the relevant information. Once you have
been approved and are on our database,
our members can be reimbursed for your
services according to the particular terms and
conditions of their individual policies.

Prior approval is a service we provide our
members to reassure them that they have
cover. On most of our plans, members must
contact us for Prior Approval if the cost of their
procedure is likely to be over $1000 or if they
will need day-stay or inpatient hospitalisation.

“We think being able to see and experience
the joys of Northland should be reason
enough for people to visit Eye Specialists,
but the Affiliated Provider relationship with
Southern Cross is certainly another
big positive.”

For those Health Practitioners who wish
to have more direct access to information
and assistance from Southern Cross Health
Society please contact the Provider line on:

0800 770 843
( line available 9am – 5pm weekdays )
For email enquiries:

provider@southerncross.co.nz
To be recognised to provide health care
services to Southern Cross members
please contact:

Clinical Manager

Lynne estimates between 40 percent and
50 percent of Eye Specialists’ patients are
dealt with through Southern Cross’ Affiliated
Provider process. And up to 60 percent of the
clinic’s cataract surgery – a high value and high
volume service – is “under Affiliated Provider”.
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•	encouraging your patient to seek prior
approval as soon as the procedure
is planned,
•	providing your patient with a written quote
and breakdown of costs including the
specific name of the procedure, and
•	explaining that only the insurance company
can confirm cover for a procedure, based
on a person’s policy entitlements,
pre-existing conditions etc.

Where a procedure is provided under
an Affiliated Provider agreement, the
process of obtaining prior approval is
simplified and managed directly
between Southern Cross and the
Affiliated Provider.

Prior approval gives peace of mind

“We initially joined the programme
because we thought it would be of benefit
to our patients,” says practice manager
Lynne Grose. “We also saw potential
benefits for our business through faster
payment for our services and additional
marketing opportunities.”

Lynne is a strong advocate for the patient
benefits of the Affiliated Provider programme.
“First and foremost, patients feel safe coming
to a Southern Cross Affiliated Provider,”
she says.

Where applicable, to advise them what
co-payment they may need to make.
You can help by:

Heather Meredith

09 925 6986
clinicalmanager@southerncross.co.nz
To discuss health technology matters
please contact:

Health Technology
Assessment Manager
Conal Edwards

09 925 6172
newtechnology@southerncross.co.nz

Dr Brian Kent-Smith does an eye examination through a slit lamp.
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Assessing new technologies

So how does a new surgical technique or
technology become “approved”?
For the majority of our plans, “approved
healthcare services” are those that are listed
in the List of Procedures or the Schedule of
Surgical Maximums.
In general terms, we will add new techniques/
technologies to the List and Schedule where
there is a demonstrable clinical benefit to the
members at an acceptable cost. Our goal is
to ensure the best possible value for our
members while maintaining the affordability
of their premiums.
As a general guide, we do not cover new health
technologies or complex procedures where
these are adequately provided by the public
health system. We will also typically require a
body of New Zealand experience with the use
of the new technology for us to review
it adequately.
To apply to have a new procedure or
technology assessed for approval by
Southern Cross contact: Conal Edwards
on 0800 770 843 or
newtechnology@southerncross.co.nz

In our December 2009 newsletter we
discussed robotically assisted surgery as an
example of “unapproved healthcare services”
that are not covered by Southern Cross.

Affiliated Provider Teams
Contract Managers

Relationship Managers

Becky Ogilvie – Team Leader
Oncology, Gastroenterology
09 925 6177
becky.ogilvie@southerncross.co.nz

Peter Laurent – Team Leader
09 925 6181
peter.laurent@southerncross.co.nz

Simon O’Connor
Skin & Varicose Veins
09 925 6189
simon.o’connor@southerncross.co.nz
Emma Trotman
Ophthalmology, General Surgery, Orthopaedics
09 925 6180
emma.trotman@southerncross.co.nz
Anna Bryant
Cardiac & Varicose Veins
09 925 6179
anna.bryant@southerncross.co.nz
Sean Izzard
Urology, Imaging, Neurology
09 925 6178
sean.izzard@southerncross.co.nz

Paul Feau
09 925 6183
paul.feau@southerncross.co.nz
Lia Garnett
09 925 6184
lia.garnett@southerncross.co.nz
Gina McCarthy
09 925 6186
gina.mccarthy@southerncross.co.nz
Hedy Sheck
09 925 6960
hedy.sheck@southerncross.co.nz
Shona Yee
09 925 6182
shona.yee@southerncross.co.nz

A list of current Southern Cross Affiliated Providers is available on
www.southerncross.co.nz/affiliatedproviders To request a copy of the latest
Affiliated Provider directory, please contact the Provider Line on 0800 770 843.

Common garden
mint has
anti-inflammatory
properties as
well as containing
antioxidants.
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Welcome to the Southern Cross Societynews, we hope you enjoy reading it.

Focusing on
sustainable value
As a not-for-profit health insurer, we’re
very happy if our members are getting
great value by using their insurance to
access medically necessary services in
the private healthcare sector.
There’s no question that’s currently
happening, because Southern Cross is
continuing to pay well over 90 cents in
claims to members for every dollar paid
to us in premiums.
That level of reimbursement is fine for
now because Southern Cross continues
to be in a strong financial position. But
ultimately reimbursing more than 90 cents
in the dollar is unsustainable. To ensure
Southern Cross is going to be here for
future generations, the premiums paid by
our 840,000 members must cover the
cost of claims and business overheads.
As simple as this sounds, the solution is
anything but straight-forward in the current
economic and healthcare environment.
The cost of healthcare services seems
to rise inexorably and demand for those
services also continues to grow. And we
know that health insurance premiums
already represent a reasonable chunk
out of some household budgets.
In a nutshell, New Zealanders want health
insurance to access high cost private
surgery and diagnostics, but they don’t
want to pay more than is absolutely
necessary. Southern Cross is working
very hard to achieve this balance for
our members.

In this issue...
page 2
High volume procedures added to
‘Affiliated Provider-only’ list.
page 2-3
Updates to the Schedule of Surgical Maximums.
page 4
Breast Reconstruction:
defining medically necessary.

I discussed rising healthcare costs at some
length in our December 2009 newsletter,
which was published following a financial
year in which Southern Cross had a $14.4m
shortfall between premiums “in” and
claims/overheads “out”. We’re expecting
to have a deficit again in the current
financial year as we try to cushion the
impact of rising claims costs.
We’re also focused on making sure our
members can get the best possible value
from the half a billion dollars of premiums
they’re now entrusting to us each year.

Expanding our Affiliated
Provider programme
To this end, we have decided the time
is right to enhance the value we deliver
to members via our Affiliated Provider
programme. The way we’re doing this is by
identifying some high-volume procedures,
which will be funded exclusively via
Affiliated Providers.
An important aspect of this strategy is that
our members will increasingly recognise
that in order to get the best value out of
their insurance cover, they should seek
referral to Affiliated Providers. We hope
this, in turn, will create greater value for
surgeons and facilities who are Southern
Cross Affiliated Providers.
Affiliated Provider-only benefits are not
new for Southern Cross policies. Existing
examples include angioplasty using drug
eluting stents, varicose vein surgery and
access to private radiotherapy. Joining
that list from 9 September 2010 are
colonoscopy, gastroscopy and
cataract extraction.

or limit their access to these services.
Instead, it’s about helping us achieve
sustainable value which will benefit all
of our membership.
Affiliated Providers also deliver an
enhanced prior approval and claiming
experience for Southern Cross members,
and the Affiliated Providers themselves
benefit from enhanced cash flows
due to prompt payment as well as
marketing advantages.
We have found that the Affiliated Provider
programme has been a successful way of
enabling good value access to a range of
services for our members. So we think
the time is right to push on and extend
this programme.

Policy review
These Affiliated Provider changes are being
introduced via our regular Benefit Review
process. This is where we review the cover
we’re providing members and seek to
adjust it to ensure we’re providing clarity
and good value in the changing
healthcare landscape.
Southern Cross members will be notified
of policy updates during July and August,
and that they come into effect from
9 September 2010. The articles in this
newsletter provide further information
about these changes including updates
to the Schedule of Surgical Maximums,
Prosthesis Schedules and clarification
of breast reconstruction surgery cover.

To ensure a smooth transition we will
continue to accept fee-for-service claims
for a limited period, during which time
we will work with more providers of these
services to assist them to join the Affiliated
Provider network.
I want to stress here that our intention
is not to reduce cover for our members

Peter Tynan
Chief Executive
Southern Cross Health Society

