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Eligibility criteria for radiofrequency ablation of bone lesions – effective from 
21 September, 2026 
 
Southern Cross will only reimburse the cost of radiofrequency ablation of bone lesions under 
a member’s policy when all of the following criteria below are met for that member. 
 
1. The treatment is for diagnosed osteoid osteoma or other benign bone tumour shown to 

be responsive to radiofrequency ablation. 
 

2. The diagnosis has been confirmed by an MRI and/or CT scan.  

 
 
Documentation requirements 
All documentation must be retained for audit purposes and include sufficient supporting 
clinical evidence to demonstrate that this eligibility criteria have been met and be available 
on request by Southern Cross. 
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