
Southern Cross Pet Insurance, Level 1, PwC Centre, 109 Ward Street, Hamilton 3204

Underwritten by Southern Cross Pet Insurance Limited.

Premium refund

Policy number

Please complete the form below with your details. After completing, please email  
to info@southerncrosspet.co.nz. Once we receive these details, we’ll arrange for  
your overpaid premium to be refunded into your nominated bank account within 
 10 working days.

If you have any questions call us toll free on 0800 800 836.  
Calls to and from this number may be recorded.

You can find your reference number in the communication we sent 
to you. If you need help, please contact one of our friendly team.

POLICYHOLDER DETAILS

Title    First name    Surname  

Postal address  
Street number Street Suburb Town/city  Postcode

Home phone  Work phone   Extn  

Mobile phone   Email  

REFUND DETAILS   We’ll refund to the bank account listed below.

BANK/BRANCH NUMBER ACCOUNT NUMBER SUFFIX

PRIVACY STATEMENT

We will use the information in this form to process your refund. To find out more about privacy at Southern Cross Pet Insurance, including your right to 
access and correct your information, please read our full Privacy Statement (southerncrosspet.co.nz/privacy-statement).
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