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Policy Updates 2016
We regularly review the benefits in our  
plans to ensure our members continue to 
receive value for money and to keep pace 
with the health needs of New Zealanders.
The purpose of these policy updates is to simplify our 
products, enhance the benefits that are important 
to our members and make them easier to use and 
understand.

Improvements to our benefits

We are:
•  increasing the surgical cover on the majority of our 

plans, including Wellbeing and VIP which now have 
unlimited surgical cover (subject to prosthesis 
maximums)

•  adding an allergy treatment benefit and a prophylactic 
treatment allowance, which covers treatment to  
address a highly increased risk of developing a disease 
(KiwiCare, RegularCare, Wellbeing and UltraCare), and

•  increasing the limit for PET/
CT scans by including 
them under 
the imaging 
maximum 
on all plans, 
and increased 
imaging to 
$60,000 on 
Wellbeing plans.

Helping to keep 
your premiums 
affordable 
Rising healthcare costs continue to be a concern for us  
and our members. To help keep your future health 
insurance premiums affordable we’re increasing the 
list of healthcare services that require members to 
see an Affiliated Provider to be eligible for cover under 
their policy. These include selected skin, eye, heart and 
imaging services.

Want to know more? 
To see full details of the changes visit southerncross.
co.nz/policyupdates or log in to My Southern Cross.

Have your  

healthcare  

service
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service is eligible, a  

prior approval is issued –  

this confirms your cover for 

80% of the actual cost up to 

$100,000**, and how much 

you will need to pay.

Focus on  

your recovery – 

with no surprise bills.
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*  This will depend on your plan type and if an excess applies.

**  If your surgery involves prostheses or any specialised equipment, refer to the 

new List of Prostheses and Specialised Equipment for the maximums covered.

  It’s available on our website, or call us on 0800 800 181, 8am to 6pm, Monday to 

Friday.

Understanding the update 

to your cover for surgery
Affiliated Providers include more than 1,260 doctors, 

specialists and medical facilities contracted across  

20 specialties to provide Southern Cross members 

with certain healthcare services at agreed prices.

Some healthcare services are only covered by your 

policy if they’re performed by an Affiliated Provider. 

These services are called ‘Affiliated Provider-only’.

Your Affiliated 

Provider will

• apply for  

approval on your 

behalf, and

• confirm what you 

have to pay towards 

the surgery.* 

No

Contact Southern Cross to 

confirm you’re eligible for 

cover
Apply for prior approval 

via My Southern Cross

or call us 0800 800 181

Ask if your  

provider is an  

Affiliated Provider

How to check:

healthcarefinder.co.nz

or call us 0800 800 181

You need surgery

Your provider 

gives you an 

estimate.

New Affiliated Provider-only healthcare 

services from 4 April 2016

New technology

• Advanced ECG

•  Laser treatment for pharyngeal, laryngeal and oesophageal 

conditions (throat/ neck) 

•  Contrain biofeedback and electrostimulation for faecal 

incontinence

•  Percutaneous medial branch thermal radiofrequency 

neurotomy (back)

•  Radiofrequency ablation of benign bone lesions 

• Robotic partial nephrectomy (kidney)

•  Superficial vascular malformation sclerotherapy and 

embolisation

•  Synthetic ligament repair and reconstruction 

Eyes 
• Bleb needling

• Blepharoplasty (upper eyelid)

• Entropion and ectropion repair

• Minor eyelid surgery

•  Ophthalmology consultations and tests

• Probing / syringing of lacrimal duct 

• Ptosis repair

• Removal of tarsal cyst

• Vitrectomy

Imaging

• Mammography

Heart/Cardiac

•  Coronary artery bypass graft (CABG) surgery

• Valve replacement via sternotomy

• Valvuloplasty  

Skin
•  Skin biopsy, cryotherapy, curettage and diathermy 

Allergy services 

In regions where we don’t have Affiliated Provider, we’ll 

continue to issue prior approvals. 

Visit southerncross.co.nz/affiliatedprovider 

for a full list of Affiliated Providers and Affiliated 

Provider-only healthcare services.

Pay your  

Affiliated  

Provider your 

contribution  

then they will sort out 

your claim for you.

Pay your  

provider your 

contribution

Collect your surgical 

invoices and make a claim

online via  

My Southern Cross 

or send your claim 

form to us in the post 
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Unlimited surgical cover
You’ll now have unlimited surgical cover (subject to limits for prostheses and specialist equipment).
So you have more cover when you need it.

Other improvements to your existing benefits and some new ones

�    New allowance for preventative treatment 
We’re proud to be the first New Zealand health insurer to add an allowance for preventative (prophylactic) treatment that reduces the risk of a health condition occurring.

�   Increased cover for overseas treatment 
Your cover for qualifying overseas treatment will increase from $10,000 to $30,000 per claims year.

�   Increased imaging and PET/CT scans 
Your diagnostic imaging maximum will be increased from $10,000 to $60,000 per claims year. PET/CT scans will now be covered under this benefit maximum.

�   Keeping up with changes in health technology 
We’re adding cover for some of the latest proven technologies which are available through Affiliated Providers.

�   Palliative care 
We’re increasing the palliative care allowance to $2,400 per claims year. 

�   New benefit for allergy services 
We’re adding a new benefit for the treatment of allergies.

Helping to keep your 
premiums affordable
Rising healthcare costs continue to 
be a concern for our members. 
To help keep your future health 
insurance premiums affordable 
we’re extending the list of 
healthcare services that require 
you to see an Affiliated Provider 
to be eligible for cover under your 
policy. 

These include selected skin, eye, 
throat, heart and imaging services. 
   Turn over for more details, 

plus helpful information about 
Affiliated Providers.

Here is a summary of the key updates to your Wellbeing policy that take effect from 4 April 2016. Please go to southerncross.co.nz/policyupdates to see your new policy document and for specific details of changes.

   Skipping is good for you in so many 
ways. It can improve strength, 
speed, endurance, flexibility, 
balance and coordination.

Updates to your Wellbeing policy 

Want to know more? 
To see your new policy document and details of the changes visit southerncross.co.nz/policyupdates

Changes to policy 
wording
We’re updating terminology 
and clarifying exclusions and 
glossary definitions, so it’s 
easier to understand your 
policy document. Also being 
added is the ability to refuse 
payment to particular providers 
in rare cases of fraud.
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New wellness 
toolkit launched
Southern Cross has launched 
another free workplace 
engagement toolkit that’s 
designed to motivate your team 
to live healthier lives.

Fun, engaging and easy to 
implement, ‘Let’s live a healthier 
lifestyle’ is a month-long initiative covering four health 
themes: better health awareness, getting active, better 
nutrition and better hydration. 

It’s simple: we’ll send you weekly emails with inspirational 
tips for your employees, along with educational resources 
and prize-earning quizzes. You’ll receive regular updates 
on their progress, and be able to use the resources again 
and again. 

If you employ at least 15 employees you can book a toolkit 
by contacting your Southern Cross account manager.

Let’s live a  
healthier lifestyle

Look out for our weekly emails or ask for details  
from your Southern Cross health insurance  
work scheme administrator. 

Complete the Southern Cross Healthier Lifestyle activities and go 
in the draw to win a one year subscription to Healthy Food Guide 
magazine* 

*Terms and conditions apply 

Let’s get a healthier you

0800 GET COVER  
(0800 438 268)
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Creating a health and wellness 
culture in the workplace
Research has revealed it and businesses throughout New 
Zealand are proving it: creating a culture of health and 
wellbeing in the workplace offers tangible and long-term 
benefits for both employees and employers. 

It makes sense on all levels. Healthy and happy employees are 
more likely to be engaged, motivated, productive and loyal, 
and in turn their employers are likely to see improved work 
quality and performance, lower levels of stress and sickness, 
and reductions in turnover, absenteeism and ‘presenteeism’ 
(when an employee shows up for work but doesn’t perform 
at their best). Ultimately, these results act to boost the 
businesses’ reputation, competitive advantage and financial 
sustainability.

You might be surprised to hear that a culture like this is easy to 
achieve. The keys to its success are*:

• effective communication

• personalised and relevant health and wellness initiatives 

• employee involvement and ‘voice’

• providing a health insurance work scheme

•  active, visible and long-term support and commitment 
from management.

An opportunity to excel
As a business, your organisation might already be 
demonstrating  its commitment to employee health and 
wellbeing through initiatives such as funding flu vaccinations, 
offering fresh fruit for snacks or organising in-house fitness 
challenges and events. 

This is a great start, and now might be a good time to take it 
one step further by setting up a formal wellness programme. 
This could include appointing a ‘health champion’ – even on a 
voluntary basis – to brand and manage it. 

Contact your Southern Cross account manager for more 
information on our free engagement toolkits and health 
education resources that we offer as part of your workplace 
health insurance scheme.

*Southern Cross Wellness in the Workplace and TNS Surveys 2015.

Case study:  
Walking the talk of wellbeing
Southern Cross has been providing health 
insurance for more than 50 years, so we’re 
well aware of the benefits of good health and 
wellbeing – on people’s performance at work 
and for the organisations they work for.
This is why we’ve long had a commitment to supporting our 
own people to keep well and do better. But we’ve always 
wanted to do more.

“The way we work and stay healthy is constantly changing, 
so we’re always on the lookout for new ideas and 
approaches,” says Vicki Caisley, Head of People, Strategy 
and Performance at Southern Cross Health Society. “Like 
other businesses we want to attract and retain good people, 
reduce absenteeism, improve productivity and be a good 
employer – and we want to pioneer concepts that our 
clients can use too.”

Food intolerance

Symptoms

Symptoms of intolerance can include 

bloating and wind, diarrhoea, nausea, 

indigestion, eczema and asthma.

Unlike food allergies most food 

intolerances are dose-dependent, 

meaning that a person can usually 

consume a certain amount before 

symptoms appear. 

 
 
 
 
 
 

Diagnoses

 The 'elimination diet' is the only way to 

diagnose a food intolerance. All suspected 

foods are completely removed from the 

diet for one to three weeks. 

A small amount is then reintroduced and 

if symptoms reoccur, the intolerance is 

confirmed.

It is important that this test is taken 

under the supervision of a doctor, allergy 

specialist or Registered Dietitian to make 

sure that proper nutrition is maintained.

A food intolerance is when the body reacts to a food but 

the reaction doesn’t involve the immune system.

Source: Allergy New Zealand, a national not-for-profit society whose primary role is to provide information, education, and support to the many 

thousands of New Zealanders living with allergies, including those at risk of anaphylaxis. For more information phone 09 623 3912 or email  

allergy@allergy.org.nz.

Circadian rhythms  and sleepOur sleep patterns are affected by an internal circadian clock or rhythm. This circadian rhythm is reset by the 
sun. Sunlight causes the brain to stop 
producing the sleep-inducing hormone 
melatonin. As the sun goes down, melatonin production rises, helping us to 

unwind and sleep. The brain’s production 
of the ‘good-mood hormone’ serotonin is 
also stimulated by sunlight.Disruptions to our circadian rhythm can be caused by:•  changing of the seasons

•  shift work   
•  time zone changes   •  pregnancy    •  age   

•  stress 

•  medication     •  changes in routine.

Upsets in circadian rhythm can cause sleep disorders such as:
•  Seasonal affective disorder (SAD) 

- depression or disturbances in sleep 
patterns when the seasons change from 
summer to winter.

•  Non 24-hour sleep wake disorder - if 
a person’s circadian clock is unable 
to adjust to a 24-hour day their sleep 
pattern drifts a little later each day. •  Delayed sleep phase disorder (DSPD) 

- trouble getting to sleep at night and 
waking up in the morning. Teenagers are 
particularly susceptible to DSPD.•  Advanced sleep phase disorder (ASPD) - feeling sleepy early in the evening and waking early.

Seasonal Affective  
Disorder (SAD)

What is SAD? 
When the mercury heads towards single 
digits on the thermometer, our moods 
can start to match the grey skies. Some 
may describe this as an extreme case 
of winter blues but what you may not be 
familiar with is its medical name, Seasonal 
Affective Disorder (SAD) – a recognised 
mood disorder which can affect people 
during the winter months. 

Thankfully there are plenty of strategies to 
see you through the cold months with your 
sense of humour and sunny disposition 
still intact.

What causes SAD?
Why some people develop this disorder 
and others don’t is not known, but it’s 
linked to the body’s circadian rhythm –  
the natural body clock that controls 
energy flow during the day. Possible 
causes include disruptions in the 
production of melatonin (the hormone 
that helps govern sleep) and/or serotonin 
(a neurotransmitter chemical).

Signs and symptoms of SAD

• Oversleeping 

• Lethargy 

• Depression 

• Overeating 

• Anxiety 

• Irritability 

• Craving sweet food and carbohydrates 

• Weight gain 

• Loss of libido 

• Aches and pains 

• Headaches 

• Mood changes 

• Difficulty concentrating 

• Social withdrawal. 

Flowers are known to make 
people feel happy and have 
a positive impact on social 
behaviour.

SAD was first noted in Scandinavia. It’s 
estimated that around 20% of Swedes 
suffer with the problem due to their 
long, dark winters.
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Staff turnover 
reduced by 

13%
over one year

Absenteeism 
reduced by 

25%
over five years**

“Like other businesses we want to attract and 
retain good people, reduce absenteeism, improve 
productivity and be a good employer – and we want  
to pioneer concepts that our clients can use too.”  
– Vicki Caisley, Head of People, Strategy and 
Performance at Southern Cross Health Society

The constant pursuit of ‘the better’
Ten years ago we established Switch2well, our in-house 
wellness programme that sits at the heart of our business. 
The programme was a success right from the start, with a 
holistic approach that went beyond nutrition and physical 
fitness to recognise that wellness means different things 
to different people. It can be a combination of many 
different aspects of life such as lifestyle, financial security, 
community service, sustainability, the arts and cultural 
engagement. We encourage our people to make healthy 
choices and continue taking steps to achieve goals for life 
satisfaction.

Our challenge has been to keep Switch2well fresh, particularly 
because many of our employees have been with us for a long 
time. 

“We need innovative initiatives that are relevant and 
aspirational,” says Vicki. “They should engage our staff, 
provide choice, and support teamwork. A wellness 
programme must be easy and cost-effective to implement, 
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promote personal responsibility and achieve measurable 
results – for our team and for our business.”

“We do however believe if our people enjoy a better quality of 
life from participating in Switch2well, then that’s also a great 
return on investment.”

Investing in change
But where to start? We responded to this challenge by 
establishing an annual process for measuring, evaluating and 
refreshing Switch2well. This process centres on asking our 
people for their views and ideas, and is supplemented with:

•  data on employee participation rates and health status, 
gathered through our own monitoring and Switch2well’s 
regular health checks

•  information on the changing work patterns, processes and 
demands of our business

•  market intelligence and informal channels such as social 
media

•  local and international research on workplace health and 
employee engagement trends and developments.

This approach has been very successful and has led to the 
development of a wide range of initiatives around movement, 

With the new My Southern Cross app, members can claim  
for medical treatment on the go in a few simple steps.

Plus, use the app to:

Download the My Southern Cross app free from the  
App Store for iOS, or Google Play for Android.

Signing up is easy
If your employees haven’t already registered 
for My Southern Cross, they simply need to visit 
mysoutherncross.co.nz and follow the on-screen 
instructions. They’ll need to supply:

•  their member card number or policy/membership 
number

•  an email address or phone number that matches our 
records.

•  see annual benefit limits 
and remaining balances

• get help with FAQs

•  view and use as a  
virtual Member card

• contact us

of our employees 
feel Southern Cross 
cares for them.*

93% 
of the team have joined the new digital 
activity tracking programme that challenges 
employees to walk 10,000 steps a day.

Fast claiming on the go with the My Southern Cross app

nutrition, personal health, lifestyle, knowledge, new 
experiences and fun. 

In 2015 we launched a new digital activity tracking 
programme that challenges employees to walk 10,000 
steps a day and then monitors their progress online. It 
enables them to manage and monitor their everyday 
fitness and health. People can access their individual, team 
and business-wide progress dashboards on our intranet 
and their smartphones, giving them insights into how active 
they are. Already 90 per cent of our 600-plus employees 
have joined in – and we’re hearing great stories of friendly 
workplace rivalry!

Achieving results
Switch2well’s performance is regularly monitored and 
evaluated using both informal feedback and more formal 
methods, such as employee engagement surveys, data on 
participation rates, and indicators of absenteeism and staff 
turnover. 

Read the full case study at  
workscheme.southerncross.co.nz

* Southern Cross Health Society Staff Engagement Survey 2015
** Southern Cross Health Society, 2010-2015
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Is stress affecting your 
business?
A recent survey has revealed a disturbing 
trend: stress is affecting more of us, and more 
seriously. 
Carried out by TNS on our behalf, the survey showed that 29 
per cent of New Zealanders are more stressed than they were 
a year ago – a finding that’s supported by the 2015 Wellness 
in the Workplace survey, in which 28.6 per cent of businesses 
reported that employee stress levels were on the rise.

New director announced  
at Southern Cross AGM
The Southern Cross Medical Care Society’s Board welcomed a 
new director at the annual general meeting in December 2015.

Julia Raue has replaced Director Carole Durbin, bringing with 
her extensive experience in the 
information technology sector.

Board Chairman Greg Gent 
thanked Carole for her nine-
year contribution to the 
Society.

“Carole has been a diligent 
Board member and a staunch 
advocate for healthcare 
affordability for our members. 
Her experience and counsel 
will be missed,” he said.

The Board also passed four resolutions:
• the Annual Report was received by members of the Society
• Greg Gent was re-elected as a Director
•  Elizabeth Hickey was appointed to fill the role of trustee  

left by Carole Durbin
•  amended Society rules were adopted.

The evening culminated with guest speaker Steffan Crausaz, 
Chief Executive of PHARMAC, discussing PHARMAC’s role in 
ensuring affordable access to medication in both the private 
and public sectors.

Have you checked out the 
Southern Cross Work Scheme 
Gateway yet?
The Work Scheme Gateway is your go-to portal for  
Southern Cross online services and corporate account 
management.

It offers you easy and convenient access to information and 
allows you the ability to conduct transactions with us in a 
secure online environment.

Manage your work scheme online
The Work Scheme Gateway provides you with:
•  real time information about your scheme and your 

employees who are active members
•  online billing and invoice management to keep you up to date
• secure access and data protection
• multiple users so the whole team can stay informed.

Also coming soon you’ll be able to communicate with us 
through a secure mailbox.

To register for Work Scheme Gateway contact your  
Southern Cross administrator.

Of the respondents in the TNS survey:
Young people in the survey attributed their stress to trying 
to get ahead at work and maintain a social life, while older 
respondents were more concerned about their own and their 
families’ and friends’ health.

“Stress at individual levels like these tends to lead to health 
issues in the long run,” says Aimee Bourke, Southern Cross 
Healthcare Group’s Head of Corporate Communications. 
“This can have significant effects in the workplace, especially 
through reductions in productivity.”

Aimee says employers can help to mitigate this risk by 
providing their employees with tools to alleviate or better 
manage their triggers of stress – such as annual health 
checks, immunisations, wellness and financial literacy 
programmes, flexible hours and options to work from home if 
required to care for family members. 

“If employers are prepared to invest time and effort in training 
their staff, it makes sense to invest in their long-term health 
and wellbeing too.”

To find out how a health or wellness programme could 
help your organisation, call 0800 323 555 or email 
healthybusiness@southerncross.co.nz. 

Julia Raue

52% 
were worried about 
their current or 
future health issues

47%  
were worried about 
having enough  
money to live on

21%  
were worried about 
the health of family 
and friends

30%  
were worried about 
bill or mortgage 
payments

32% 
were worried about 
staying fit and 
healthy

33%  
were stressed out  
by their workloads  
and deadlines


