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Coverage Table(s) means the table(s) set out on pages 
15 to 21 of this guide, and any subsequent changes we 
make to those Coverage Tables. 

Dependant means the husband/wife or partner 
(including any former husband/wife or partner) of the 
policyholder and any child (including any stepchildren 
or adopted children) of the policyholder. 

Detrimental to health means a medical condition that 
is causing significant problems for the physical health of 
an individual.

DHB means a District Health Board established under 
the New Zealand Public Health and Disability Act 2000, 
or its successor.

Disability support service(s) means support 
service(s) provided where a condition, disability or 
illness has been, or is likely to be, present for six months 
or more excluding surgical or medical treatment. 

Drug(s) means subsidised prescription medicines (and 
non-subsidised diabetic test strips and needles only) 
listed in the Pharmac Schedule, Pharmac approved, 
and not otherwise excluded by the terms of your policy.

Eligible means those private healthcare services  
which are:  
(a)	� listed in the applicable Coverage Table and/or in the 

List of Surgical Procedures and comply with any 
applicable terms and conditions; and

(b)	 are medically necessary; and
(c)	� performed by a Medical Practitioner with 

vocational registration applicable to that healthcare 
service or by another health services provider 
with registration applicable to the healthcare 
service; and

(d)	� a healthcare service for which costs are actually 
incurred or to be incurred; and 

(e)	� are not otherwise excluded under the terms of  
your policy.

Exclusion(s) means conditions, treatments or 
situations that are not covered by this policy, as 
expressed in this guide and the Membership 
Certificate.

Guide means this document which forms part of  
the policy.

Health screening means diagnostic test(s), 
investigation(s) or consultation(s) in the absence of any 
sign or symptom suggesting the presence of the illness, 
disease or medical condition the screening is designed 
to detect.

Health services provider means a Medical 
Practitioner or registered practising member of certain 
professions allied to medicine who we approve for the 
provision of healthcare services under this policy.

Healthcare service(s) means any private surgery or 
other procedure, treatment, investigations, diagnostic 
test, consultation or other private healthcare service 
including hospitalisation provided by a health services 
provider or an approved facility. 

HealthPAC means the Ministry of Health agency 
responsible for prescription authorisations and payment 
of Pharmac benefits.

Lifetime means the duration of a policyholder or 
dependant’s relationship with Southern Cross whether 
or not continuous.

List of Surgical Procedures means the document 
published by Southern Cross from time to time 
which details the medical and surgical procedures and 
prostheses which are covered under this policy, the 
latest copy of which is available on the Southern Cross 
website or by calling the Member Services Centre.

Medical Practitioner must have the relevant 
registration with the Medical Council of New Zealand  
and be practising in private practice.

Medically necessary means healthcare services 
that in the opinion of the Chief Medical Officer are 
necessary for treatment of the health condition 
involved, are not experimental or unorthodox, and are 
widely accepted professionally as effective, appropriate 
and essential based upon recognised standards of the 
healthcare speciality involved. 
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Membership Certificate is the document we issue  
to the policyholder from time to time which details  
the key dates in respect of the policy, the people 
covered and the level of cover and plans applicable,  
the policyholder’s Southern Cross membership 
number, any specific exclusions from cover for pre-
existing conditions applicable to the people covered 
under the policy known to Southern Cross at the date 
of issue of the certificate, and any other information 
specific to the policy.

Mole mapping is the process which uses technology 
such as digital computer images to aid in the monitoring 
and diagnosis of skin cancers and other skin lesions.

Multiple procedures means two or more surgical 
procedures performed simultaneously, sequentially or 
under the same anaesthetic.

New Zealand Resident means a person who is entitled 
to free public healthcare for all services as determined 
by the Ministry of Health from time to time, (including 
a New Zealand citizen, a holder of a resident visa, or a 
holder of a work visa valid for a minimum of two years).

Operation means all surgical procedures performed 
under one anaesthetic.

Oral Surgeon means an oral surgeon, oral medicine 
specialist or oral and maxillofacial surgeon registered 
with the Dental Council of New Zealand or a Medical 
Practitioner vocationally registered in Oral and 
Maxillofacial surgery.

Original date of joining means the most recent date of 
joining Southern Cross for each person covered by the 
policy as shown on the Membership Certificate.

Pharmac means the Pharmaceutical Management 
Agency, a Crown entity established by the New Zealand 
Public Health and Disability Act 2000 (or its successor).

Pharmac approved means any drug that would be 
routinely funded within the public system, taking into 
account all of the relevant clinical circumstances, 
criteria, prescribing guidelines, rules, conditions and/or 
restrictions published by Pharmac which must be met 
for a prescription medicine or related product to qualify 
for public subsidy.

Pharmac Schedule means the New Zealand 
Pharmaceutical Schedule managed by Pharmac, which 
lists prescription medicines and related products 
subsidised by the Government, via the Ministry of Health.

Policy means the details on any Application Form and 
the Membership Certificate, this guide, the List of 
Surgical Procedures and any amendment or variation 
made to them from time to time.

Policy anniversary date means:  
(a)	� in relation to a policy which is not part of a group 

scheme, each anniversary of the policy start 
date, and is the date from which your policy will  
be renewed for the following year; and 

(b)	� in relation to a policy which is part of a group 
scheme, the anniversary of the commencement 
date of the group scheme under which your policy  
is provided and the date from which your policy  
will be renewed for the following year.

Policyholder means the person in whose name the 
policy is issued and who is responsible for the payment 
of premiums and to whom claims relating to the 
policyholder and any dependants covered by the 
policy are paid.

Policy limits means in relation to any eligible 
healthcare services the maximum amounts payable 
per operation, per procedure, per item, per day, per 
course of treatment, per lifetime, or as an annual limit 
as specified in the Coverage Tables or as specified in 
our contract with an Affiliated Provider.

Policy start date is the date your policy commences as 
shown on your Membership Certificate. 

Policy year means in relation to the first year of the 
policy the period from the policy start date to the first 
policy anniversary date and thereafter means the 
period from one policy anniversary date to the next. 

Pre-existing Cardiac Schedule means a schedule of 
cardiac maximums applicable to members who have 
cardiac pre-existing conditions.
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Pre-existing condition means any health condition 
occurring or existing, or any health condition which 
relates to a sign, symptom or event occurring or existing:
(a)	� in relation to the policyholder and each dependant 

named in the Application Form,  
before the policy start date; and 

(b) 	� in relation to any dependant added to the policy 
after the policy start date, before the date the 
relevant dependant was added to the policy; and

(c)	� in relation to any upgrade after the original date 
of joining, before the date of upgrading; where the 
policyholder or the dependant was aware,  
or ought reasonably to have been aware, of the 
health condition, sign, symptom or event.

Prophylactic healthcare services means healthcare 
service(s) provided in the absence of any sign or 
symptom suggesting the presence of an illness, disease 
or medical condition, that seek to reduce or prevent  
the risk of an illness, disease or medical condition 
developing in the future.

Prostheses means surgically implanted parts of the 
body, such as artificial replacement hips or knees. 

Reasonable charges are charges for healthcare 
services determined by Southern Cross and are based 
on our ongoing review of health services provider 
charges for a particular healthcare service, our claims 
statistics, and our knowledge of national and regional 
New Zealand health markets.

Registered private hospital means a facility registered 
as a private surgical or medical hospital, and licensed  
as such by the Ministry of Health.

Southern Cross means Southern Cross Medical  
Care Society.

Treatment injury means treatment injury as defined  
in the Injury Prevention, Rehabilitation and 
Compensation Insurance Act 2001 (or its successor) 
and includes personal injury that is suffered by a 
person seeking treatment from, or at the direction of, 
a registered health professional, that is caused by the 
treatment and that is not a necessary part or ordinary 
consequence of the treatment.

Unapproved healthcare services means any 
prescription drugs, devices, techniques, tests and/or 
other healthcare services that, at the sole discretion  
of the Chief Medical Officer prior to treatment,  
have either:
(a)	 not been approved by us; or 
(b)	� which we determine are not widely used or  

practiced in New Zealand.

Varicose vein procedures means a procedure as 
defined in our contract with an Affiliated Provider.

We/us/our means Southern Cross Medical Care Society, 
having its registered office at 181 Grafton Road, Grafton, 
Auckland 1010.

You/your means the policyholder and any dependant 
named on the Membership Certificate (unless 
otherwise specified).
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Visit our website  
www.southerncross.co.nz/society
or call us on  
0800 800 181

Southern Cross Medical Care Society,       
181 Grafton Road,  
Grafton, Auckland 1010 
Private Bag 99934,  
Newmarket, Auckland 1149




